Member Feedback Survey

May-25

Responses: 386 Members 2951 Total Members
13% Participated
Q1: Please indicate your age group:
Answer Choices Responses Members
Under 25 0.0% 0 4
25-40 1.1% 4
41-55 10.8% 42
56 - 64 16.6% 64 1047 10.1% (Under65)
65 and over 71.5% 276 1886 14.6% (Over65)
+ 14 Life members
Please indicate your age group:
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Q2: How frequently do you visit the club in a typical month?

Answer Choices Responses
Less than once 17.1%
1-2 times 32.6%
3-5times 27.6%
6-10 times 15.5%
More than 10 times 7.1%
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Q3: What are your main reasons for visiting the club? (Please select all that apply)

Answer Choices Responses

Restaurant Dining 65.2%

Beverages 33.8%

Social Interaction 54.0%

Live Entertainment 27.8%

Sporting Activities 24.2%

Other (please specify) 17.4% 67 'Other' Comments

Q4: What do you enjoy most about the club and is there anything you feel requires improvement?

284 Comments

Q5: How satisfied are you with the club's current food and beverage selection?

Answer Choices Responses
Very Satisfied 22.0%
Satisfied 44.2%
Neutral 21.7%
Dissatisfied 9.5%

Very Dissatisfied 2.7%
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Q6: Are there any specific beverages or brands you would like us to consider offering?

83 Comments

Q7: Are there any food options or specials you'd like to see added to the menu?

155 Comments

Q8: What type of entertainment/events do you most enjoy at the club? (Please select all that apply)

Answer Choices Responses
Live Bands 62.3%
Tribute Shows 33.4%
Quiz Nights 11.5%
Sports Screenings 33.1%
Bingo or Raffles 25.1%
Beverage Tasting Evenings 13.5%
Section Activities 22.5%
Club Tournaments 12.1%
Other (please specify) 9.2%

24 '0Other' comments
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Q9: How likely are you to bring guests to the club for food, drinks or entertainment/events?

Answer Choices Responses
Very Likely 30.2%
Likely 43.8%
Neutral 17.6%
Unlikely 5.8%
Very Unlikely 2.6%

How likely are you to bring guests to the club for food,
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Q10: Do you have any additional comments, concerns or suggestions you'd like to share?

171 Comments




